Minutes of the Upper Dales Health Watch held at Aysgarth Surgery on September 9th 2019
1.  Present
Lynn Irwin


Central Dales GP Practice

Jane Ritchie (Hon. Sec.)

Burton-cum-Walden Parish Council

Cllr Yvonne Peacock

Richmondshire District Council

Cllr John Amsden

Carperby-cum- Thoresby Parish Council

Ann Calvert


Castle Bolton Parish Meeting

Brian McGregor 

Aysgarth & District Parish Council

Christine Baker


Rep. Redmire Parish Council

2. Apologies
Chris Harrison


Rep. Preston-under-Scar Parish Council

Fran Cartwright


Rep. Hawes & High Abbotside Parish Council
3. Matters arising from the Minutes of the meeting held on 17th June 2019
· Lynn had forwarded the synopsis of the minutes to Dr Richard James but had had no response.  It was agreed to send him one further copy.

· The Central Dales Practice raised £4,775.01p from their sponsored walk.

· Jane had sent Joy a card on behalf of the UDHW on the occasion of her wedding.

· The Friarage consultation is due to start on Friday 13th September and last for 3 months.

· The Fire Brigade visits will not include a health element because of lack of interest from patients.
4. Update from the Central Dales Practice
· Staffing – Dr Brown is retiring on December 31st.  It was agreed to send her a card of good wishes from the UDHW.  A GP is moving into the area who is willing to act as a locum when needed.  Joy is now working part time as the Practice Nurse.  Jane Martin started in August and works on Mondays & Tuesdays.  Her speciality is Diabetes.   Laura Dunn works 3 days as a Receptionist across both surgeries.  Joanne Hammond is training to be the new phlebotomist and will also work in both surgeries.  Dolly is coming back to the Aysgarth surgery 2/3 days a week as the Health Care Assistant.
· ‘Flu Clinics – Bookings have started.  Patients need to phone or call in to make an appointment.  Vaccine for the over 65s is due to arrive at the end of September.  Jane offered to design a poster for Parish Councils to display to encourage patients to use their local surgery.  Action: Jane.  Lynn hoped everything would go more smoothly than last year when delay in vaccine delivery caused chaos.  Patients with a BMI of over 40 will be allowed a dose this year.

· Repeat prescriptions – Due to national difficulties in obtaining medication from suppliers, 3 days’ notice is now required.  Medicines can now be ordered 14 days in advance to try and prevent patients running out of their medication.
5. Update from HRWCCG
· Siobhan McArdle has resigned as Chief Executive of the South Tees Hospitals NHS Foundation Trust.  Concern was raised about her views expressed on Richmondshire Today.  Action: Jane to check the HRWCCG’s view on what had been said by Siobhan. (() **   Jane had not seen any dates for local Consultation meetings but said a video was being prepared and she had sent in comments on a draft questionnaire.  She had pointed out several times that the word ‘consultation’ was very confusing to the general public.  She has been asked for contacts for “hard to reach” groups in Richmondshire.  The Travellers’ camp at Scotch Corner, and kids football training sessions usually attended by parents were suggested as working parents often found attending meetings difficult.  John said farmers did attend Health stands when they were located at Marts.  Action:  Jane to pass on this information.
· Funding for the proposed Catterick Garrison Health Hub (CICC) will not be confirmed before March 2020 so no further information is likely until after that date.
· The merger plans for the 3 North Yorkshire CCGs are progressing.  It is not yet clear how Communication & Public Engagement will be managed across such a wide geographical area.
6. Any Other Business – Yvonne said the Reeth Practice had had an open day and coffee morning.  Jane pointed out that Patient Participation Groups (PPGs) are organised very differently across HRW.  Central Dales had run an Open Session when Systmonline was introduced.  Lynn confirmed that if there was a reason for another open session, Central Dales Practice would organise another such event.
7. The next meeting will be at the Aysgarth Surgery on Monday 13th January 2020 at 6.00pm.*
*Please note slightly earlier time.  In the event of bad weather the meeting would be postponed.

**Siobhan’s comments reflect her view that the South Tees Trust is not sustainable without increased funding.   It is regrettable that her remarks have come just before the Friarage consultation starts, but they should not be viewed as targeted at the Friarage Hospital.

